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How to Activate Your Global Internet Plan (eSIM)

Important: Most eSIMs can only be installed once. If you remove the eSIM from your device after installation, 
you may not be able to install it again.
Before you begin, make sure you have a stable internet connection and do not interrupt the installation process.

For iOS 17.4 and Above

• Step 1 – Install the eSIM

Tap Install eSIM, then tap Continue twice.

Your eSIM will connect to the network. This may take a few 

minutes. Once completed, tap Done.

• Step 2 – Choose a Label

Select a label for your new eSIM (for example, Travel or Global 
Internet Plan).

• Step 3 – Select Your Default Line

Choose Primary as your default line, then tap Continue.

• Step 4 – iMessage & FaceTime

Choose the Primary line you want to use with iMessage and 

FaceTime for your Apple ID, then tap Continue.

• Step 5 – Mobile Data

Select your new eSIM as your preferred Mobile Data line, 

then tap Continue.

For iOS 17.3 and Below

• Step 1 – Open the QR Code

Tap the QR code to begin the installation process.

• Step 2 – Share the QR Code

On the next screen, press and hold the QR code until your 

iPhone's sharing options appear.

• Step 3 – Add the eSIM

From the pop-up menu, select Add eSIM.

• Step 4 – Confirm Installation

When prompted, tap Allow to authorise the activation of your 
new eSIM.

Need Help?
If you have any questions or experience any issues during installation, 
please contact our support team.
Live chat: Mon-Fri 09:00-18:00 (via our app) 
Email: support@goldenesim.com
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Direct on the device QR Code Manual

Step 1 – Install the eSIM

• Tap on Activate your eSIM twice, then tap Set up. 
Your device will open the eSIM activation screen.

• Follow the on-screen instructions and tap 
Continue or Add when prompted

• Wait until the installation is completed

• Do not close the app during installation

Step 2 – Enable data

• Go to Settings → Network Internet → SIMs → 
Mobile Network (menu names may vary 
depending on device manufacturer)

• Select the newly added eSIM profile

• Enable Mobile data, then Data Roaming

• If the network does not connect immediately, 
restart your mobile

Activate your eSIM

Scan the QR code by printing out displaying it on 
another device. Make sure your phone has stable 
connection before installing it.

Share QR Code:

1. Go to Settings → “Network & Internet” →”(+)” 
next to the SIM’s section. If not available, then 
tap “SIMs/Mobile Network” on your device

2. Tap “Download an eSIM instead?”, then “Next” 

3. Tap “Use a different network” if you need to 
confirm your network

4. Scan the QR code, then tap “ Download/Activate”

5. Tap “settings/Done” when you see “download
finished” screen

Activate your eSIM

Copy the “SM-DP+Address & Activation Code” 
and enter the details manually as follows:

1. Go to Settings → “Network & Internet” 
→”(+)” next to the SIM’s section. If not 
available, then tap “SIMs/Mobile Network” 
on your device

2. Tap “Download an eSIM instead?”, then 
“Next” 

3. Tap “Need help? Then “enter it manually”

4. Enter/Paste the “SM-DP+Address & 
Activation Code”, tap “Continue”, then tap 
“Download/ Activate” 

5. Tap “settings/Done” when you see 
“download finished” screen

How to Activate Your Global Internet Plan (eSIM)

Important: Most eSIMs can only be installed once. If you remove the eSIM from your device after installation, you may 
not be able to install it again.
Before you begin, make sure you have a compatible mobile phone, stable internet connection and do not interrupt the 
installation process.
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